	[Your company name]
[Street address]
[City, region, postcode]
[Phone] · [Email] · [Website]
	CASE SUMMARY
Case {{incident.ticketnumber}}
Prepared {{date:d MMMM yyyy}}
Status {{incident.statuscode}}



{{incident.title}}
	Customer
	{{incident.customerid}}

	Contact
	{{#each incident.primarycontact}}{{fullname}} · {{emailaddress1}} · {{telephone1}}{{/each}}

	Priority
	{{incident.prioritycode}}

	Origin
	{{incident.caseorigincode}}

	Case type
	{{incident.casetypecode}}

	Subject
	{{incident.subjectid}}

	Product
	{{incident.productid}}

	Owner
	{{incident.ownerid}}

	Opened
	{{incident._raw.createdon:d MMMM yyyy HH:mm}}

	Resolve by
	{{incident._raw.resolveby:d MMMM yyyy HH:mm}}


DESCRIPTION
{{#if incident.description}}{{incident.description}}{{/if}}
{{#unless incident.description}}No description was recorded on the case.{{/unless}}
ACTIVITIES
	Date
	Type
	Subject
	Status

	{{#each incident.activities}}{{_raw.createdon:d MMM yyyy}}
	{{activitytypecode}}
	{{subject}}
	{{statecode}}{{/each}}


{{count:incident.activities}} activities on the timeline
NOTES FOR THE CUSTOMER
[Type your summary for the customer here, or delete this section. Everything above is filled from the case record.]
{{incident.ticketnumber}} · Generated {{now:d MMMM yyyy HH:mm}}




